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Lost Track of an Old 401k?
Here’s a Plan to Help You Find Your Money

It’s surprisingly easy for employees to lose track of their
retirement savings, leaving them to be eaten up by inflation
and fees—or even seized by the state.
Americans jump from job to job and, in the rough and tumble
of daily life, forget what they’ve left behind. Employers don’t
try to find missing retirement plan participants, or businesses
are bought and sold or restructured so many times that they
lose the records. In the haphazard U.S. retirement system,
there’s no easy way to make sure your assets follow you
throughout your career. Just rolling over an old 401(k) into
a new one, or into an individual retirement account (IRA),
can mean weeks of hassles.
For example, there’s no central database where you’re likely
to find all old 401(k)s or pensions. No one even keeps data
on how much of the nation’s $24 trillion of retirement money
might be lost. Terry Dunne, of Millennium Trust Co., which
handles 401(k)-to-IRA rollovers, makes an educated guess
based on government and industry data that more than
900,000 workers lose track of 401(k)-style, defined-contribution
plans each year.
There's a similar problem with traditional, defined-benefit
pension plans. About a quarter of retirees who seek help
from the Pension Action Center need help finding a traditional
pension, said Jeanne Medeiros, the director of the organization,
which provides ension counseling in seven states.
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A comprehensive solution may need to wait for Congress.
Senator Elizabeth Warren (D-Mass.) in June sponsored a bill
with Senator Steve Daines (R- Mont.) to create a “retirement
lost-and-found,” a searchable database of abandoned
retirement accounts.

the “federal midterm rate,” an interest rate that varies from
month to month and is now above 1%. And it will give
account holders the option of turning balances above
$5,000 into a lifetime income stream similar to a
traditional pension.

In the meantime, the federal agency that insures traditional
private-sector pensions is moving to plug one of the gaps.
The U.S. Pension Benefit Guaranty Corp., or PBGC, already
runs a “missing-participants program,” with a searchable
database, for the traditional pension plans it takes over. It
has handled about 43,000 individual accounts over the
past 20 years. Now it's trying to expand the program to 401(k)s
and other defined-contribution plans that get shut down.

With some effort, finding people is actually easier than ever.
Private search services can cross-reference property records,
mobile phone accounts, and other online data to find most
people. And employers have a legal obligation to regularly
search for missing 401(k) and pension participants.

Under the voluntary service, businesses closing down a
401(k) could transfer stranded accounts to the PBGC or
send the agency information on the location of the stranded
assets, to be added to a database. The agency estimates
that about 24,000 defined-contribution plans are ended
each year, mostly at small employers.

But Medeiros, of the Pension Action Center, said companies
often don't keep good records on pension holders.
“Defined-benefit plans have not made much of an effort to
find people,” Medeiros said. “They sit back and wait for
people to claim their benefits.”

“We’ll actually look for the missing participants and pay out
the benefits when we find them,” said Tom Reeder, director
of the PBGC.
To avoid losing their retirement money, workers with 401(k)s
at past jobs should think about rolling them into an IRA or
into their current job's 401(k). Rolling over a traditional
pension isn't always possible or desirable, so workers need
to hold on to records proving their pension eligibility.
Currently, stranded 401(k) accounts are often transferred to
private companies, such as Dunne's Millennium Trust, which
set up IRAs, notify the account holders, and search for any
who can't be found. Millennium, based in Oak Brook, Ill.,
rolls over about 200,000 accounts a year, said Dunne, the
firm's managing director of rollover solutions. It charges
rollover IRAs an annual fee of $30, with no other
management fees for the default investment option, a
money market fund. Using online tools, he said, he can find
85 percent to 90% of missing participants. The whole
process is "almost always" positive for clients, he said.
But if participants can't be located or don't respond to
inquiries, regulations require that their money sit in cash,
rather than in riskier investments with the potential for
greater growth. Over the years, the value of cash accounts
can be eroded by inflation and fees down to almost nothing.
When the owner of an IRA turns 70 and a half (an age set in
U.S. tax law), many states can even start trying to
confiscate abandoned money. The longer your account is
lost, Dunne said, “the less likely you’re going to end up with
the money.”
The PBGC program, which is expected to be launched in
2018, will be competing against private firms such as
Dunne’s. “These companies are not going to go away.
They’re still going to have a niche,” said Reeder. He said the
PBGC will offer an “attractive option.”

Retirees often need extensive records to prove they’re owed
a pension, including decades-old tax returns and plan
statements, she said. For 401(k) plans, proving you own an
account isn’t the difficult part. It’s remembering to go
looking for the $400, or $4,000, you left behind in an old
account before it’s eaten up by fees or taken by the state.
Reeder said employers often just “go through the motions”
of finding beneficiaries. When so-called missing accounts
are transferred to the PBGC, the agency can often find
those participants immediately with modern search tools.
“All employers are not as eager to find these people as they
should be,” he said.
The U.S. Department of Labor seems to agree. In January it
said it was expanding an investigation of large pension
plans failing to locate participants.
Then there are the people who don't want to be found. They
may be trying to escape creditors or get out of child
support obligations. More than a decade ago, the PBGC’s
missing-participants program tracked down a participant in
the Federal Witness Protection Program, Reeder said. The
agency then worked with the authorities to plug that gap.

It will keep the cost low, he said—a one-time fee of $35 on
accounts of more than $250, zero on accounts of less than
that amount—and guarantee that savers receive at least
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7 Things To Know About Getting A Mammogram
A mammogram is an important step in taking care of
yourself and your breasts. Knowing what to expect may
help you navigate the process more smoothly. So here's
what you need to know before you go:
1. WHAT IS A MAMMOGRAM?:

see the FDA certificate if one isn't posted near the
receptionist’s desk. And when you find a facility you like, stick
with it. Having all your mammograms al the same facility will
make it easier for doctors to compare images from one year to
the next. If you've had mammograms done at other facilities,
have those images sent to your new facility.

A mammogram is an x-ray of the breast that's used to find
breast changes. X-rays were first used to examine breast
issue nearly a century ago. Today, the x-ray machines used
for mammograms produce lower energy x-rays and expose
the breast to much less radiation compared with those in
the past.

3. WHEN TO SCHEDULE IT:

2. WHERE TO GET IT:

Wear a 2-piece outfit because you will need to remove your
top and bra. Do not apply deodorant, antiperspirant,
powder, lotion or ointment on or around your chest on the
day of your mammogram. These products can appear as
white spots on the x-ray.

Find a center that specializes in mammograms. The US Food
and Drug Administration certifies mammogram facilities that
meet high professional standards of quality and safety. Ask to

It’s best to schedule your mammogram about a week after
your menstrual period. Your breasts won't be as tender or
swollen, which means less discomfort during the x-ray.
4. WHAT (AND WHAT NOT) TO WEAR:
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5. WHAT TO EXPECT:
The entire procedure takes about 20 twenty minutes. The
breast is compressed between two plastic plates for a few
seconds while an x-ray is taken. It is repositioned (and
compressed again) to take another view. This is then done on
the other breast. Flattening the breast can be uncomfortable,
but is needed to provide a clearer view.
6. GETTING THE RESULTS:
You should get your results within 30 days. If you don't, you
should call to ask about them. If doctors find something
suspicious, you'll likely be contacted within a week to take
new pictures or get other tests. But that doesn't mean you
have cancer. A suspicious finding may be just dense breast

tissue or a cyst. Other times, the image just isn't clear and
needs to be retaken. If this is your first mammogram, your
doctor may want to look at an area more closely simply
because there is no previous mammogram for comparison.
7. WHAT YOU PAY:
Under the Affordable Care Act, Medicare and almost all
private insurance plans now cover yearly mammograms,
with no co-pay or other out-of-pocket costs. Medicaid also
covers mammograms. For uninsured or low-income women,
free or low-cost programs are available. Some programs are
held during Breast Cancer Awareness Month in October,
while others are year-round. Call the American Cancer
Society at 1-800-227-2345 to find a program near you.
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